
 
 

Minutes of 2021 AGM  
  

  

Meeting:                     Clinical Nutrition Association (CNA) 

  

Date and Time:           7.30pm, Tuesday 22nd June 2021 

  

Venue:                       Online via Zoom 

  

  

Present: 

                                                                                                                                                                                                                                                                                                           

Committee Attendees Attendees Key speaker 

Darryl Pascoe  Phillipa Page  Kaz Carter Cliff Harvey 

Rose Riley  Mandy Harris  Maria Middlestead   

Teresa Couper  Kirsten Beynon  Amanda Cleghorn   

Bernie Roodt  Hazel Thomas  Nicolas Gunn   

Tania Murray  Justine Green  Jane Syme   

Catherine Garney  Annemarie Hogenbirk  Emily Gifford   

 Claudia Oxford-

Gongalez 

 Jane Syme  Stephen Roigard   

 Belinda Grocott  Irish Orozco  Terese Boyes   

 Natalie Brady Rachel James  

 Kim Cunnington   

 Hazel Thomas   

 Kaz Carter   

  



  

  

Welcome: Darryl opened with a karakia and then Catherine Garney welcomed everyone to the 
AGM meeting. Catherine then handed it over to Cliff Harvey, our guest speaker. 

Guest Speaker: Cliff gave a great talk sharing with us some of his knowledge around 
Functional Mycology. Cliff confirmed he would email the presentation slides to Catherine, and 
Members attending the AGM would receive them with their CPE certificate. 

After Cliff’s talk and the question and answer time, Catherine Garney thanked Cliff and the AGM 
then commenced at 8.18pm. 

 

MATTERS ARISING: 

1. Opening remarks/welcome 

Noted above. 

 

2. Apologies – Debbie Elias and Amanda Tait tendered their apologies. 

 

3. Minutes of previous AGM (2020) 

(Forwarded by Irish Orozco; Seconded by Darryl Pascoe) 

4. Matters arising from the Minutes 

 4.1 Kirsten Beynon raised the issue around Membership renewal emails. Tania Murray will 

cover this under point 9.1 of Membee. 

4.2 Teresa Couper provided an update to Teresa Boyes’s question that Southern Cross Easy 

claim was impossible, but we still have an alliance with Southern Cross. Teresa Couper would 

like to put forward a motion that CNA needs to investigate further alliances with other health 

insurance providers. 

4.3 Elise Bridler raised concerns about COVID 2019 guidelines that were not very clear at the 

time New Zealand went into Level 4 lockdown and ensuing level changes. To date New Zealand 

has not had any further Level 4 lockdowns. However the Committee has affirmed that guidelines 

would be clearer to Members, should this occur again.  

(Forwarded by Darryl Pascoe ; Seconded by Nicolas Gunn ) 



  

5. President’s Report (2020-2021): presented by Darryl Pascoe 

 
Welcome to our Annual General Meeting: Tuesday 22 June 2021 

Thank you to everyone for being here tonight.  

It has once again, been an incredibly busy time for the association. As always, the decisions we 

make are guided by our vision and mission statements, written below. 

Vision: To be the foremost registrar of clinical nutritionists in New Zealand. 

Mission: To attract qualified nutritionists who practice holistically; supporting their continued 

education and influencing public health messages by engagement with government bodies and 

other organisations. 

I’d like to now introduce to you all, and thank our very hardworking and passionate committee 

members that I have had the real pleasure in serving with this year.  

Firstly Cliff Harvey, thank you so much for giving us your talk on mushrooms as food and 

medicine and their therapeutic benefits for the body. It is always a real pleasure listening to Cliff 

and I always learn something and get inspired to implement Cliff’s suggestions. Cliff’s 

contribution to the CNA has mainly been as a technical/scientific advisor providing feedback and 

guidance on issues related to education and the industry overall. Cliff’s suggestions, advice and 

knowledge at our meetings and through email conversations has always been very welcomed 

and has benefitted us all as an association.  

Our very thorough secretary, Bernie, joined the Committee after the last AGM in 2020 and was 

a very welcome and needed part of the team. Bernie has found that the administrative 

responsibilities of clearing the Inbox, communicating with non-Members and Members very 

enjoyable. Initially Bernie was helping Rose, our Registrar, with collating information around 

educational providers not yet registered with CNA. This task has now been assigned to CNA 

helpers. 

 

Bernie’s notetaking and writing up the minutes for our monthly meetings has been second to 

none and often, if not every time, we would get the minutes the very next day and they were 

well written and extremely thorough. Such a great skill to possess. So, when you receive the 

minutes for this AGM, please take a look and you will see what I mean. No pressure, Bernie. 

Thankfully, Bernie has put her hand up for continued service on the Committee, should she be 

re-elected to this role. 

 

Catherine, the CNAs Event Manager has been on the committee for 2 years since 

the 2019 AGM. Catherine originally organised the Online Foodies Day in November 2020 which 

was on plant-based eating with Ana and Belinda, Belinda being one of our committee 

members.  We decided to run it online at the time due to Covid uncertainty.  Unfortunately, due 

to low numbers, we decided to postpone this and run it in person again once things have settled 

down a bit more with Covid. We are hoping for an in-person foodies day presentation late 2021.  

 

Catherine organised and hosted our online Business Event with Adri Ferreira, Business 

Manager for Nutrisearch.  Adri talked us through some case studies and showed us optimal 



ways to use functional testing in clinic.  It was an informative evening and we were delighted to 

have about 25 members attend live on the night. 

 

And of course, Catherine has organised tonight’s AGM.  

 

Organising an event involves communicating with the speaker about the topic and securing a 

date, organising a venue or in this case the zoom platform, writing up the marketing material, 

updating the website with the event and registration details, promoting the event on social 

media and the CNA newsletter, coordinating registrations and queries, sending out the Zoom 

link via email to all registrations, hosting the event on the night and sending out the recording 

and CPE certificates to all attendees after the event.   

   

As well as organising and running events, Catherine also produces the CNA newsletter which 

goes out to members on a regular basis.  

 

I’m happy to announce Catherine is re-standing for the position of event manager. 

 

  

Rose has been a valued member of the committee for 3 years now. In the last year Rose has 

focussed on registration of new members. With the registration requirements documented in our 

registrations review early 2020, we have been able to begin to collate a list of all qualifications 

from which graduates can register to be clinical nutritionists in NZ. We have a number of 

international qualifications that now join our New Zealand based courses. 

In New Zealand, Naturopathic College of NZ’s Advanced Diploma in Health Science has now 

replaced their Diploma of Nutritional Science, though we are still getting some graduates join us 

from the Diploma of Nutritional Science. South Pacific College of Natural Medicine’s Bachelor of 

Natural Medicine, and The Holistic Performance Institute’s HPN2 + Nutritionist Mentoring 

Programme, have been approved to be eligible to apply for registration with the CNA.  

Well Park has phased out their Diploma of Nutrition, though we are still getting some graduates 

join us from this course. All new membership applications are required to submit the details of 

their qualification and supply supporting evidence to prove they meet our requirements. 

  

The bridging course for clinical training is still being trialled, and we will continue to look at 

options for Nutrition degree graduates and others with who want to upskill as clinical 

nutritionists.  

  

For current members, we are still challenged with an old membership system that hasn’t been 

able to be updated to the professional standard that will serve you well. THANK YOU to all 

those who have been gracious when the system has glitched during your renewal process. We 

are working hard to bring you a user-friendly online membership system. Tania has been putting 

in many hours to make this a reality. 

 

Tania joined us at the last AGM and has been an incredibly hard worker for us all. Tania has 

taken on the mammoth task as our website manager; this past year has been a big learning 



curve for Tania trying to understand both how to update and maintain the front end of the 

website and also the complexities of the member management system in the back end.  We 

have come a long way over the last few years with creating a professional looking website and 

increasing automation of member management processes.  However, there are still aspects of 

member management which do not work as efficiently or consistently as we'd like, creating a lot 

of admin work for the committee behind the scenes, particularly for the Registrar and Treasurer 

roles.  Also, we would love to be able to offer you more in terms of the information and 

functionality of the front end of the website, including a member only area where you can log in 

and maintain your own profile listings.  Tania has spent much of this year researching different 

solutions and looking at what other organisations are doing with their websites, and we have 

now agreed as a committee to move towards a plugin called "Membee" which will sit in the back 

end of our current website.  Over the next month or so we have some work to do in preparation 

for implementation, and then we plan for implementation to commence at the end of July. This 

will take 7-9 weeks and will involve transferring all our member data, setting up automated 

emails and templates and testing.  We will be sure to keep you in the loop as the project 

progresses. We are very excited to be in a position to offer you improved functionality of the 

website and expect that the efficiencies created in the member management processing, will 

give the committee more time to work on value-add stuff for CNA members. 

 

  

Teresa Couper’s contribution to the CNA this year as Member Relationship Manager mostly 

involved contact with members in relation to the creation and delivery of their membership 

welcome letter, practising certificate, and creating or updating their directory listing.  

This administrative process will become more efficient with a new functional website and therefore 

Teresa has worked closely with Tania, our Website Manager, to investigate and plan for the most 

effective website solution for the CNA in future.  

Another related area, which is a work in progress, is gathering data from our website records 

about our past members who have not renewed their membership. The intention is to 

communicate with them to understand their reasons for not renewing, updating records necessary 

to remain in contact when we launch the new website. 

This project provides an opportunity to gain feedback about areas to improve the CNA offerings 

and revive the relationship with aims to assist member retention and ultimately drive membership 

growth. 

Another work in progress is the creation of a CNA credentials presentation which will be useful to 

publicly promote the CNA, specifically to education institutions who provide the criteria of learning 

for potential future members. The presentation will also be useful information for our current 

members and will provide clarity about our strengths and point of difference in the market.  

More recently, Teresa’s priority has been driving a review of the CNA committee structure and 

promoting the opportunity to be a committee member or helper so we can gain more hands-on 

help and strengthen our foundation.  

First action point involved working with the committee to develop Job Descriptions for our 

Executive Committee roles and reveal the skills of an ‘active’ committee role that would be most 

useful for the CNA operation at this point in time. 



In addition, Teresa has been present at each meeting, helping with issues or queries that arose 

including documents or processes to review such as; code of ethics, criteria for membership with 

change of education provider programmes, understanding the society rules and legal 

requirements for the association. 

Teresa is nominated for the president role this year. Thank you, Teresa. 

Claudia has been part of the CNA committee since the last AGM. At the time Claudia’s main 

goal was to establish a structured mentoring system helping new members or recent graduates’ 

access existing CNA members who were keen to help in this area. 

It became apparent to Claudia that there is very little request for this service. However, as the 

committee have had lots of projects going at this time, it made sense for Claudia to continue on 

as a “helper” and this is a role that Claudia is enjoying. 

As well as assisting with membership renewals, Claudia has said she looks forward to helping 

the CNA committee members where ever possible, whether on the committee or as a helper, 

thankyou Claudia. 

 

Belinda has also been a member of the committee since the last AGM and has recently started 

looking into getting NIB insurance company on board to be one of our alliance partners.  We are 

all hoping this comes to fruition in the near future. Last year, Belinda had also accepted to be 

one of the presenters for the online foodie’s day but as previously said foodie’s day has been 

postponed until hopefully later in the year.  

 

We are looking to fill the role of treasurer this year and once Membee is up and running this role 

will be much more streamlined. Thank you to Tara for doing the treasurer role for the past 5 

years. Tara had to leave us a few months ago due to other commitments here and in Australia. 

 
As the outgoing president of the CNA, I really would like to extend a BIG thankyou to our 

dedicated and hardworking team that we have had serving the CNA and its members this year. 

It really has been a big job and the more skilled and dedicated committee members we have at 

any one time the easier managing the work load becomes. 

 

I am standing down from the president role this year to spend more time with family, personal 

development and my nutrition business. However, I would like to be part of the committee at a 

later date. One thing I have really enjoyed is getting to know and working with some very 

intelligent and passionate people within this committee from 3 or 4 years ago when I took on this 

role till the present date. 

Thank you all for listening to this report. 

 

(Forwarded by Teresa Boyes ; Seconded by Maria Middlestead) 

 

 

 



6. Treasurer's Report: presented by Darryl Pascoe 

 

Breakdown of income and expenditure 

  

Opening balance                  $3,250.20 

Total income received            $6,801.00 

Expenses paid                     $4,771.99 

Closing balance                    $5,279.22 

Net profit                            $2,029.01 

  

 

 

Income received breakdown 

  

Full memberships                 $6,220.50 

Student memberships            $35.00 

AGM & seminars                  $545.50 

  

Expenses paid breakdown 

  

AGM & seminars                  $0.00 

Bank fees                          $20.00 

General expenses            $3,903.99 

Stationery & postage costs  $20.00 

Subscriptions   $828.00 

  

Current membership status 

  

Full Practitioners       101 

Students                   12 

Total members           113 

  

(Forwarded by Cliff Harvey; Seconded by Teresa Couper) 

  

7.  Adoption of Accounts 

(Forwarded by Cliff Harvey; Seconded by Teresa Couper) 

 

 

  



8. Election of Management Committee/General Committee members 

Teresa Couper (President nominee) informed the Members that a review of the Committee was 

necessary to ensure that CNA oblige with the legislation governing Societies - that being five (5) 

roles on the Executive Committee and a further five (5) roles that are undefined. The undefined 

roles are helpful so that these roles can be flexible around the Committee’s ongoing needs into 

the future. 

There were four (4) nominations received. The following members were voted in: 

Management committee members: 

President: Teresa Couper (four (4) nominations received) (Forwarded by Darryl Pascoe; 

Seconded by Kirsten Beynon) 

 

Past President :Darryl Pascoe (four (4) nominations received) (Forwarded by Tania Murray; 

Seconded by Teresa Couper  ) 

 

Secretary: Bernie Roodt (four (4) nominations received) (Forwarded by Kirsten Beynon; 

Seconded by Teresa Couper).  

 

Treasurer:  Phillipa Page (two (2) nominations received) (Forwarded by Darryl Pascoe; 

Seconded by Kirsten Beynon) 

 

Vice- President & Registrar: Rose Riley (four (4) nominations received) (Forwarded by Teresa 

Couper; Seconded by Irish Orozco) 

 

Committee members: 

 

Claudia Oxford- Gonzalez (Associate Registrar) (four (4) nominations received) (Forwarded by 

Teresa Couper; Seconded by Kirsten Beynon) 

 

 

Catherine Garney (Events Manager) (four (4) nominations received) (Forwarded by Tania 

Murray; Seconded by Teresa Couper  ) 

 

Cliff Harvey (Industry/ Technical Advisor) (four (4) nominations received) (Forwarded by Tania 

Murray ; Seconded by Belinda Grocott ) 



 

Tania Murray (Website Manager) (four (4) nominations received) (Forwarded by Cliff Harvey; 

Seconded by Kirsten Beynon) 

(Unanimous support by all members present.) 

  

9. Motions to be put to the AGM 

9.1 Membee -Tania Murray 

Tania summarized the need to upgrade our website as there were ongoing issues between 

Mailchimp integration and the backend of the CNA website. 

Membee was the best solution as it’s been around for more than 25 years. Independent 

customer reviews are very positive and the customer service stands out. 

The New Zealand Psychological Society currently use Membee and gave Membee a 

glowing review. 

Membee meets all of CNA’s requirements. 

The Contract was signed today between CNA and Membee. 

It is hopeful that data migration will start end July/early August. The website will be closed 

for a four (4) week period approximately, although exact project dates are yet to be          

confirmed. During this time new membership applications and renewals will 

be on hold.  Members who are due to renew around late July/August are asked to look out     

for emails outlining the process we will follow to manage these.   

Members may also be contacted by email to verify personal and business information if      

required.   

 
Tania asked Members to reach out to her, should they be able to assist with ideas for the 

Member’s area on the website – or any other way they may wish to support her and the 

Committee during this transition time. 

Special thanks was extended to Annemarie Hogenbirk for her assistance with this process. 

 

      (Forwarded by Darryl Pascoe; Seconded by Cliff Harvey) 

 

9.2 Proposal for Fellow and Post Nominals – Cliff Harvey 



Cliff would like Members to vote on the use of Post Nominals after Member’s name. 

The recommendation was to use R.C.N. (Registered Clinical Nutritionist) after one’s name. 

Cliff also advised that many Associations have Fellows/Distinguished Members - which 

would show appreciation of those particular member’s exemplary contribution to the 

Industry.  

Suggestions may include minimum of Master degree, certain amount of time spent in the 

Organisation, as well as benchmarks of the contribution of the individual to the 

Organisation. (Forwarded by Darryl Pascoe; Seconded by Tania Murray) 

 

9.3 Code of Ethics – Rose Riley 

Rose brought the proposed changes to the Code of Ethics to the Members. 

Minor changes such as Telephone/ Online Consultations with appropriate screening would now 

be incorporated. 

The other change was that Practitioners should not knowingly interfere with other qualified 

Clinical Nutritionist Practitioners that are qualified in other modalities. (Forwarded by Kaz Carter; 

Seconded by Claudia Oxford-Gongalez). 

Teresa Couper also brought to the Members attention the requested change under point (1) of 

the Code of Ethics that “Practitioners will provide nutrition therapy advice as a priority for a 

Client during consultation and in client health plans” (Forwarded by Rose Riley; Seconded by 

Teresa Couper) 

 

10. Any other business 

None were brought to the meeting. 

 

11. Closing remarks 

Catherine was hopeful to see Members at the next in-person CNA meeting during 2021. 

 

Catherine closed the AGM at 9.26pm. 

 


